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NORTHWEST OHIO AGGREGATION COALITION ELECTRIC SUMMARY 

• Toledo Edison recently sent letters to inform consumers their electric generation prices 

were scheduled to double.   

 

• Toledo Edison customers that are not shopping for power will experience that increase. 

 

• About 125,000 homes and businesses in the NOAC communities participate and have a 

fixed price of 6.3¢ per kWh from June 2022 thru May 2025. 

 

• If you live in a NOAC community (see the list to the left) you probably will not have an 

increase because your community fixed its price last year. 

 

• To determine if you are in the program look about halfway down on the right side of your 

electric bill.   If it looks like this, you are in the program:   

 

• If your bill does not say this but has a different supplier name, please review your agreement to 

see what impact you may have from the increase. 

 

• If you are still buying generation from Toledo Edison, you will not see a supplier name or this 

section. 

 

• If you want to join the aggregation program and find out if you are eligible, you can either visit 

Energy Harbor’s Find Your Program webpage 

https://energyharbor.com/en/community-programs/find-your-program 

 

or you can call Energy Harbor directly at 1-800-254-6359. Be sure to mention your community’s name 

when speaking with Energy Harbor.  

 

• Please Note: Energy Harbor reviews each opt-in request to participate in the NOAC 

program to confirm your eligibility.  Energy Harbor will  notify you either via email to the email 

address provided or mail to your service address if you are ineligible. 

 

• If you want to leave the program, you can cancel at any time without charge.   

Cities 

Maumee 

Northwood 

Oregon 

Perrysburg 

Rossford 

Sylvania 

Toledo 

Waterville 

 

Villages 

Delta 

Holland 

Ottawa Hills 

Walbridge 

 

Townships 

Lake 

Perrysburg 

 

Counties 

Lucas 

Supplier 

Price  
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ADDITIONAL INFORMATION 

 

 Who is eligible for the NOAC Program? 

• Residential and non-mercantile business accounts served on the RS / GS rate classification 
located within the program boundaries in the Cities of Maumee, Northwood, Oregon, 
Perrysburg, Rossford, Sylvania, Toledo, and Waterville; the Villages of Delta, Holland, Ottawa 
Hills, and Walbridge; as well as Lake and Perrysburg Townships in Wood County and the 
unincorporated areas of Lucas County.   

  Who is not eligible for the NOAC Program? 

• Non-residential accounts that: 
o Are not at secondary voltage; 
o Consume more than 700,000 kWh annually;  
o Have monthly demand that has exceeded 200 kWh 

• PIPP (percentage of income payment plan) customers 
• Lighting Accounts 
• Customers with a special contract with their utility 
• Customers outside the program boundaries  

 
What if I am currently in contract with another supplier? 

Call your current supplier and inquire about the terms of your agreement. Early termination fees 
may apply if you leave an agreement early. If there isn’t a conflict with your existing supply 
agreement, you can visit Energy Harbor’s Find Your Program webpage and search for your 
community or you can call Energy Harbor directly at 1-800-254-6359 to inquire about your 
eligibility for the NOAC Program. Be sure to mention your community aggregation program 
when choosing a supply rate. 
 

Please Note: Asking to join the program does not guarantee participation.  Energy Harbor 

reviews each opt-in request to participate in the NOAC program and will confirm your eligibility.  

If your home or small business falls outside the geographic boundaries of the participating 

communities or if you have a special arrangement with your utility, then you may not be able to 

join.  

If unable to participate, Energy Harbor will provide a notice of your ineligibility via email and - 

where possible - inform you if you’re eligible to participate in another community program that 

Energy Harbor serves.   

To learn more eligibility for Energy Harbor aggregations, see our full list of Frequently Asked 
Questions. 
 

 
What if a lower rate becomes available before the May 2025 term? 

You are not obligated stay with Energy Harbor for the length of the term and may choose to opt 
your home or small business out of the NOAC program by submitting the opt-out reply form 
mailed to your address within 30-days of receipt, filling out Energy Harbor’s online opt-out form, 

https://ehstage.energyharbor.com/en/community-programs/about-community-aggregation
https://ehstage.energyharbor.com/en/community-programs/about-community-aggregation
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or by calling Energy Harbor at 1-800-254-6359. There is no fee to leave the NOAC Program prior 
to May 2025.  


